Read all the steps it is short.
1. Go to this link
https://www.att.com/deviceunlock/#/
2. (Page 1 pic) Click unlock a device
[image: ]
3. (Page 2 pic) Fill in the blanks (no spaces or dashes) and check two boxes at bottom. Click next
   If yes you are a customer-Wireless Number (found in phone contacts if you don’t know it)
   If no-IMEI number (found in settings) or dial *#06#
[image: ]
   
[bookmark: _GoBack]4. Fill out info. Use any phone number and the email address provided in step 5. Click Submit
[image: ]

First Name ( No nicknames or partial names Chris and Christopher makes a difference. If not sure whose name is on account or what it is call AT&T or look at your bill statement.)
   Last Name

5. If you have questions or if something comes up you don't understand just ask or take a picture and email 
fixit@mhrepairs.tech
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image1.png
Device unlock portal

Welcome! Let's get started. Have your AT&T phone, tablet, or mobile hotspot available. FYI: We can only unlock devices that work on the

AT&T network.

Taking a trip? You don't have to unlock a device! Check out International Day Pass. Learn how you can use your talk, text &data plan in over

100 countries.

I

Unlock adevice

Don'tknow your IMEI? Dial *#06# on your device to
find it

Check an unlock status

Have your IMEl and unlock confirmation number
handy.
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Device unlock portal

1. Enter your mobile number

3e sure you're eligible to unlock your smartphone, tablet, or mobile hotspot.

Are you an AT&T wireless customer?

® Vves No

AT&T mobile number

Example: 1234567690

This is the mobile number associated with your

account.
M Im not a robot
recseToHA

) Yes e readithe legal stuff and agree fo the device unlock eligibily requirements.

2. Account information

3. Confirmation

Back
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Device unlock portal

1. Enter your IMEI 2. Contactinformation 3. Confirmation

Firstname Lastname

Mobile number

Example: 1234567690

Email address Enteryour email again

What's next?

We'll send you a link to confirm your unlock request.
Note: Use it within 24 hours or we'll need to cancel your request.

Back
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